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Client and Counsellor Agreement
This agreement outlines the responsibilities that you, as a client, and I as your counsellor, both agree to perform and defines what you can expect to receive from the counselling services I offer.  
As a member of the NCPS (NCPS4126) I practice in accordance with the governing body’s code of ethics.  Each, weekly, session, is 50 minutes and I will strive to offer you a regular day and time for the duration of our work together.  I receive regular supervision of my work in order to maintain standards and promote best practice.  
Although I am unable to guarantee the resolution of your presenting issue / issues I will endeavour to use my best efforts and skills to work towards your goals and will regularly review our work together ensuring that we work towards an ending where appropriate.   
[bookmark: _Hlk147921877]Fee Policy: Payment should be made in advance of the session using the following accounts details: Account Name: ‘Paul Norris’, Sort Code: 20-35-35 and Account Number: 30592129.  Please use your initials as a reference.
Cancellation / Missed Appointments: In the event that you need to cancel or reschedule your appointment please notify me via email at info@paulrichardcounselling.co.uk.  Please note that I reserve the right to charge the full session fee for cancelled or missed appointment in the event that you have not provided a minimum of 48 hours’ notice.  
Standards of Behaviour: I am committed to honouring the trust you place in me and in return ask that you undertake not to harm yourself, or any other person, including myself, or any property belonging to either us.  You also agree not to come to sessions under the influence of alcohol or recreational drugs, except those medications which have been prescribed by your doctor and that we have discussed. If you do come to sessions under the influence of alcohol or recreational drugs or demonstrate violent/abusive behaviour, I will cancel the session and may refuse to see you for any further therapy sessions.
Confidentiality: All sessions, including telephone conversations, will be conducted confidentially.  Conversations and records will remain confidential, except in the following instances:

1.	Where you give written consent for confidentiality to be broken.
2. 	Where I am compelled by a court of law.
3.	Where the information is of a nature that confidentiality cannot be maintained, for example:
	- 	the possibility of harm to yourself or others exists.
		-	in cases of fraud or crime.
	-	when minors (under 18 years old) are involved.
4.	During supervision: Where details of case histories are discussed, your identity will not be disclosed, except in the circumstances described above.
5.	Where a referring GP or other healthcare professional requires a report. A copy of the report will be available on request.


Client Name:………………………………………………………………Signed:….………………………………….……..………………….Date:………………………..


Counsellor:…Paul Norris (trading as Paul Richard)………Signed: …….…………Date: ………………..
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